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Florida Prosperity Partnership

WELCOME AND INTRODUCTIONS

JEFF WINKLER

DIRECTOR
REAL $ENSE PROSPERITY CAMPAIGN
AN INITIATIVE OF UNITED WAY OF NORTHEAST FLORIDA
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Florida Prosperity Partnership

KAYE SCHMITZ
FPP PRESIDENT/CEQO

11/28/2011 JACKSONVILLE REGIONAL MEETING




Florida Prosperity Partnership

THANK YOU TO OUR GENEROUS FUNDERSE

United Way |
Bankof America JESSIE BALL of Tampa Bay

= ) PON T

F U N

FLORIDA E Bank

America’s Most Convenient Bank®

>3

FIFTH THIRD BANK

BB&I
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http://www.bankofamerica.com/
http://www.ndi-inc.org/index.html
http://tdbank.com/default.aspx

Florida Prosperity Partnership

SocIAL MEDIA

JOIN US ON follow us on

facebook B &S

CLICK HERE
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Florida Prosperity Partnership

NATIONAL UPDATE

U NATIONAL COMMUNITY TAX COALITION (NCTC)

11/28/2011

U VITA Act of 2011
U Capitol Hill Day
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Florida Prosperity Partnership

W Oy,
NATIONAL UPDATE s )
U NATIONAL COMMUNITY TAX COALITION (NCTC) ,\‘l‘%

‘e «
U VITA Act of 2011 4 o™
U Capitol Hill Day

U CFED
U FPP is Florida State Lead Organization in nationwide Assets and
Opportunities Network

U 6 Florida Organizations out of 26 are Lead Local Organizations
[l United Way of Tampa Bay

Catalyst Miami _ Assets & Opportuity Network LS05/410s
United Way of North Central Florida _; =%

—
aey

Family Foundations - o -

—

United Way of Marion County O
Real$ense Prosperity Campaign o

e e ant-i et anHi e
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Florida Prosperity Partnership

NATIONAL UPDATE CONTI NUEDG&

U IRS
U Continuation of Schedule C Pilot

U NATIONAL DISABILITY INSTITUTE (NDI)
U REI Tour Toolkit
U DEI i Disability Employment Initiative

U FDIC
U Small Business version of Money Smart coming
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Florida Prosperity Partnership
OTHER NEWS

U Annual Report/Report to the Community to be published by
the end of the year

U FPP Client Stories Section of Website

U FPP Strategic Plan being updated
U Committees
U Speakers Bureau

U Your Choice for Upcoming Webinars

U FPP Train the Trainer Resource coming in January 2012
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Florida Prosperity Partnership

NEW FPP BOARD M EMBERS - Taking office January 2012

U Roger Mercado, Ft. Myers

U Katie Metz, Statewide

U Joan Nelson, Orlando

U Ron Sharpe, Panama City

U Amber Tynan, Statewide/Southeast

U Jeff Winkler, Jacksonville
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Florida Prosperity Partnership

FLORIDA. INFORMATIONY NETWORK

A

Project funded by the Jessie Ball
DuPont Fund

UF [FLORIDA




Florida Prosperity Partnership

WAYS TO WORK FLORIDA

aq. af, ’".Iﬁ‘i‘ﬂ.ﬁ”aﬂ

BE ﬂﬂ%.
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WAYS to WORK .
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Florida Prosperity Partnership

DAWN L OCKHART

PRESIDENT/CEO
FAMILY FOUNDATIONS

1000IN 1000/\\NAYS TO WORK
AND
MYMONEYCHECKUP
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1000 in 1000/Ways to Work

November 9, 2011

Build your life on solid solutions

Stronger families, stronger communities.



1000 Days: What did we learn?

A Case Study to be released in early 2012
A Public/Private Ventures & CFED engaged

A Human/Fiscal/Assets are interdependent

A Key barriers: Lack of transportation, quality
child care, nomiolent felony

record expungement

_ I
Build your life on solid solutions.



Ways to Work

A 1000 in 1000 solution to transportation barrie
A Sixmonths activityo-date:
Inquiries: 398
Orientations. 37
Attendance: 96
Applications: 52

Approved: 12

Next: Expanc

access to progra

-
Build your life on solid solutions.



www.MoneyCheckUp.org

A Comprehensive online financial-asfessment tool

A National Foundation for Credit Counseling (NFCC
In partnership with:

A Social Security Administration's Financial Literacy
Research Consortium

A The Ohio State University Outreach and
Engagement: Stephanie Moulton & Can|I|a Loibl,

A The Ohio State University; J. -
University of Wisconsin, and AsgFs "

Savikhin, University of Chicag v 3

Build your life on solid solutions.



Purpose

0 analyze consumer behavior in the major
areas of personal finance and provides user:
with an assessment that answers two critical

guestions:

oHow do | Kknow t hat
troubl e?d

oHow do | f1 nd out h
| Nn?0

Develop a local/national basel“

Build your life on solid solutions.




Florida Prosperity Partnership

ANITA MCKINNEY

DUVAL COUNTY EXTENSION SERVICE

BANK ON JACKSONVILLE
UPDATE
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Florida Prosperity Partnership

JANET HAMER
FPP BoARD CHAIR

FEDERAL RESERVE OF ATLANTA ,
JACKSONVILLE BRANCH

BANK ON FLORIDA UPDATE

11/28/2011 JACKSONVILLE REGIONAL MEETING
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BANK ON FLORIDA

local initiatives benefit everyone

HERE'S HOW

State of Florida benefits include:

* More disposabie income for Floridians to
spend in Florida rather than with out of
state alternative service providers

*+ Less need for already- strapped human
sevices dollars

Community benefits include:
* Improved crime rate since msidents

no longer keep cash at home

*  More opportunities for asset building
sevice providers to improve their
clients’ financial stability

+  Owverall community economic
vitality since citizens are more
economically stable

Finandial Institution benefits include:

+ Access to the untapped markat
of the un- and under-banked

Individual Floridian benefits include:

+ More disposable income, protectad
Income, and increased wealth-bullding
opportunities

11/28/2011

e BankOnFlorida

Breryone s Welcome

Py

e e U rexe
s >

A statewlde collaboration of organtzations holistically JO IN U S e

focused on providing life-enhancing sesvices to Aoridians.
Your community will
Florida Prosperity Partnership

Board of Directors th ank yo u.

Janet Hamer, Federal Reserve Bank, Chair

Daniella Lavine, Human Services Counci, Miami, Vice-Chair
Sandra Bernard-Bastien, Children's Serv. Counc, Broward, Sec
Ted Granger, United Way of Florida, Treasurer

BobAmold, FLAIRS

Anika Coney, Hilsborcugh Co.

Dr. Michael Gutter, University of Flodda

Valerie Hendriex, WachoviaWelks Fargo

Karen Landry, War on Poverty

Deana Lewis, SunTrust Bank

Geaorge Owen, Regions Bank

Obduio Piedra, Great Florida Bank

Maureen Quinlan, United Way of Marion County
Brittany Richards, Heart of Florida United Way
Michael Roush, Naticnal Disability Institute
Suzan Serkarik, United Wary of Escambia County
Ellen Stoffer, United Way of Tampa Bay

Barbara Travis, Internal Reverwe Service

An umbrella organization
to support and foster the creation
of local Bank On Initiatives

Florida Prosperity Partnership Funders

throughout Florida,
i+ @ bt
m e = - o
..',f?
v Swmon &
St S www.floridaprosperitypartnership.org
»frms s vy pe
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Florida Prosperity Partnership

0
BankOnFlorida

Everyone is Welcome

| NITIATIVES ALREADY BEGUN

u ST. PETERSBURG
i MARION COUNTY (OCALA)
i JACKSONVILLE

i SOUTHWEST FLORIDA (OCTOBER 2011)

11/28/2011 JACKSONVILLE REGIONAL MEETING




Florida Prosperity Partnership

0
BankOnFlorida

Everyone is Welcome

UPCOMING CAMPAIGNS

i SOUTH FLORIDA

i VOLUSIA/FLAGLER
i CENTRAL FLORIDA
it LAKELAND

o TALLAHASSEE /BIG BEND
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BankOnFlggida

Everyone is Welcome
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Florida Prosperity Partnership

JANET HAMER
FPP BoARD CHAIR

FEDERAL RESERVE OF ATLANTA ,
JACKSONVILLE BRANCH

CRA 101 HIGHLIGHTS

JACKSONVILLE REGIONAL MEETING
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CRA Statute-12 USC 2901 (Reg. 12 CFR 25)

1977: Congress passed the Community Reinvestmeiit Act
Federal banking regulatory agencies issued Regulation BB to
Implement law.

Enacted to prevent redlining and to encourage financial
Institutions to help meet the credit needs of all segments of
their communities, including lonvand moderatencome

(LMI) neighborhoods

Including low and moderatencome individuals and tracts.

Including businesses/farms of different sizes and borrowers
of different income levels.

Consistent with safe and sound operations.



CRA requires regulators of federal financial institutions to asses
the record of each bank and thrift in helping to fulfill their
obligations to the community and to consider that record in
evaluating applications for charters or for the approval of bank
mergers, acquisitions, and branch openings

CRA applies to federally insured depository institutions, nationa
banks, thrifts, and statghartered commercial and savings banks




Key Definitions
Assessment Area

- Each bank is evaluated on how well it serves its
Nassessment areao

- Assessment area.:

- Geographies in which bank has its main office, branches
and deposit taking ATMs

+ Surrounding areas where bank has originated or
purchased a substantial portion of its loans

: Mu st consi st of

i
Jacksonville Regional Meeting 11/28/2011




Affordable Housing for LMI individuals;
Community services targeted to LMI individuals;

Activities that promote economic development by financing
small business/farms.

- Area Revitalization and Stabilization

Low- or moderatencome geographies;

Designated disaster areas; or

Distressed nometropolitan middlencome geographies
Underserved nometropolitan
middle-income geographies




Types of CRA Examinations

Jacksonville Regional Meeting 11/28/2011


http://www.ffiec.gov/cra/examinations.htm

A bankodos record of meet |

considered during an application review for a merger,
acquisition, or branching

Outstanding

Satisfactory (High Sat/Low Sat)
Needs to Improve

Substantial Noncompliance




Capacity
Proven Performance
Sustainability
Assessment and Responsiveness
Innovation
Target Market Penetration
Recordkeeping and Accountability
[t Focus)

| O n-
Qua htyif

— %
0N



Full file at the main office and at one office in each sta
Limited file at branch locations

All written comments for the current year and two
previous years

Most recent public evaluation

List of all branches address and geographies

List of services

Map of Assessment Areas

Last two years HMDA Disclosure Stateme @



Resources

- FFIEC Community Reinvestment Act Page
http://www.ffiec.gov/cra/

- FFIEC Guide to CRA Data Collection and Reporting
http://www.ffiec.gov/cra/guide.htm

- FFIEC Guide to HMDA Reporting
http://www.ffiec.gov/hmda/guide.htm

. Federal Reserve Bank CRA Guide

http://www.dallasfed.org/ca/epersp/2007/4 2.cfm

- FFIEC CRA Q & As 2009
http://www.fdic.qgov/news/news/press/2009/B8116.pdf



http://www.ffiec.gov/cra/
http://www.ffiec.gov/cra/guide.htm
http://www.ffiec.gov/hmda/guide.htm
http://www.dallasfed.org/ca/epersp/2007/4_2.cfm
http://www.fdic.gov/news/news/press/2009/E8-31116.pdf
http://www.fdic.gov/news/news/press/2009/E8-31116.pdf
http://www.fdic.gov/news/news/press/2009/E8-31116.pdf

Florida Prosperity Partnership

DCF STRATEGIC VISION

PATTIE MALLON

INTERIM REGIONAL MANAGING DIRECTOR
NORTHEAST

FLORIDA DEPARTMENT OF
CHILDREN AND FAMILIES
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rtment

Flarida Dopa
Children &

Rick Scott, Governor
David Wilkins, Secretary

Strategic Vision

Working Together to Transform
the Way We Serve Florida

Mission: Protect the Vulnerable, Promote Strong and Economically Self- Sufficient Families,
and Advance Personal and Family Recovery and Resiliency.




The mission of the Department of
Children and Family Service

€ Protect the vul ner

€ pr ome

strong and
economically
self-sufficient

fami |l i

.i é
./“‘”)_ t:

€ advance personal an
family recovery and
. resiliency.




Strategic Vision

Four Areas of Focus

Provide the support and Effect Apply proven best
tools employees need to Empower Program practices to maximize
Improvements

deliver world-class Frontline Staff

service to Floridians

efficiencies and outcomes

Help Floridians move Seek partnerships that
from entitlement to Enable Family Engage promote local programs
Accountability Communities designed to strengthen

empowerment I
families

38




Empower Frontline Staff

x Hotline Transformation

x CPIl Redesign

Empower

Frontline

Staff
x Case Management

Accountablility and Information

x Welfare Eligibility Redesign

Provide the support and tools employees need
to deliver world-class service to Floridians

39




Assistance to Independence

Hotline

CPI
CAIM

CBCs
Other Agencies

Non-governmental
partners

¢ Personnel Capabilities
¢ Decision Support
¢ Replicable Methods

¢ Collaboration/Integration

Well-being Permanence

40




Effect Program Improvements

Effect

Program
Improvements

Apply proven best practices to maximize
efficiencies and outcomes

HR Strategy
Shared Services

SAMH Performance
Improvements

Treatment Facility
Improvements

Civil / Forensic Redesign
PA Fraud

Refugee Services Integration

41




Enable Family Accountability

x Advocacy

Enable x  Child Well-being
Family

Accountability

X Prevention and Diversion

Help Floridians move from entitlement to
empowerment

42




Engage Communities

x Community Empowerment

X Prevention

Engage

Communities x CBC Efficiency

x ESS Partnerships

x SAMH Regional System of Care

Seek partnerships that promote local programs
designed to strengthen families




Effect
Empower Program

Frontline Staff Improvements

Enable Family Engage
Accountability Communities




Florida Prosperity Partnership

FLORIDA KIDCARE

L ARRY M CDANIEL

FLORIDA COVERING KIDS & F AMILIES

11/28/2011 JACKSONVILLE REGIONAL MEETING
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HEALTH

Connecting Your Business to
Uninsured Children

Avery Slyker, Ph.D.
Florida Covering Kids & Families
florida College of Public Health

covering Kids™ USF-The Chiles Center
& families




Economic Impact
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~ Costs

$76 to $152B in lost productivity annually due to

uninsured.

\

ore than 1/3 of car

60% of uninsured

received by the report problems

uninsured is paid for paying medical bills.

out of their own

pockets.
A This may destabilize an A This is compared to
entire familyods 35% of insured
standing. individuals

11/28/2011 Jacksonville Regional Meeting




Hidden Impacts

A Uncompensated care is covered with higher
rates to the insured.

A Added more than $1,000 to family premiums in
2008

A 36% of employees in small firms spent more than
10% of their household income on out-of-pocket
medical expenses

A Small businesses pay up to 18% more than large
firms for the same health coverage

A Price is the single greatest barrier to enrolling
employees into health insurance



y ‘nk ":\ :

- Presenteeism

An unknown
con

the

com ent of

Absenteeism.

lost productivity
cost due to
employees
mmed actually showing
up for work, but
not being fully

engaged and

DLOCTICIIVE

Mainly because of
personal health
and life issue
distractions.

7 % times more
costly to
employers than
absenteeism.

Accounts for 61%

of an employees

total lost

productivity and

medical costs.

Costs employers
an ated
$2000 ploye

e

Employees
working at
diminished
capacity cost
employers $250
Billion/yr.

30% of employees
come to work at
least 5 days when
they are too
distracted to be
effective.

49% of employees

lose productivity at

a rate of 1 hour or

more/day due to

stress.

44% of employees
come to work 1-4
days/yr when too

stressed to be
effective.

A greater
percentage of
individ acking
a spo home
to care for a sick
child.

A number of

workers will go to
work when ill in

=4 Order to save their

limited sick days
for when their

children are sick.
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30% less likely to recelve
medical attention for injuries

/a ” " == —— 2 V—'\“ i ,/'_
7 ®
\\ J/’
'/,,-— = '\\ /,-— E — ’/.— =

No immunizations
Less likely to have or medical
regular medical treatment for
doctor common childhood
ilinesses

Delay health care Forgo prescription
until in crisis medicines




Business Basics
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Children with
Insurance
have fewer
preventable
diseases.

11/28/2011

children have
fewer sick
days home

from school
& parents
are less

} absent from |

work.

Jacksonville Regional Meeting

Benefits to Your Business

Quality of life
IS Improved
for children

in the
community.

53
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How Business Can Help!

Reach out to your
eligible, working
families.

Raises awareness
about the issue of

Help eligible families
| b eldl " uninsured children

successfully apply

for coverage. within your
company.

| \ Realize chi
. Provide resourcesto health can

contribute to
empl oyeeso6 |
productivity.

reach eligible
families.

Add to the legitimacy
of a public program
by having private
business ﬁl@@/@(ﬁﬁt- Jacksonville Regional Meeting 54



Strategies That Work

.PSA
placements
In employee
lounges.

On-site health
events
featuring
opportunities
to sign up for
KidCare.

Placed
information in
with paycheck
stubs, in
company
newsletters,
mailings, etc.

Featured a link
on the company
Web site.

Most
importantd talk
to your
employees one-
on-one about
the importance
of health care
coverage for
their family.



Maximizing Employee
Enrollment & Renewals

A Convert documents to preferred language

A Use appropriate translations for speaking & writing
A Ensure comprehension

A Update employees on application status

A Listen to employee concerns & fears

A Assign someone to assist employees to follow up on application
status

A Provide HR staff with resources to assist with application process
A Verify employee information prior to submitting application

A Provide self-addressed stamped envelops

A Encourage the use of electronic application

A Provide access to applications, computers and copier

A Give information to receptionists & administrative assistances



FOR LOCAL ASSISTANCE

Northeast Florida Healthy Start Coalition /
Florida KidCare

B644 Cesery Blvd, Suite 210
Jacksonville, FL 32211

BOFFICE: 904-723-5422

OUTREACH COORDINATOR
BJACK JOHNSON: 904-755-7750
BLARRY MCDANIEL: 904-327-1817
Bwww.floridakidcare.org



http://www.floridakidcare.org/

“‘ ,"/
b

For More Information

Zg ' Florida Covering Kids and Families

' Jodi Ray, M.A., Principle Investigator,
' Program Director (813) 974-3143
Jray@health usf.edu

Avery Slyker, Ph.D., Program Coordinator,
| (813) 974-8272 arosnick@health.usf.edu

Informational Web Sites
Bwww.floridakidcare.org
Bwww.healthkids.org
Bwww.coveringkids.org
Bwww.insurekidsnow.org
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Florida Prosperity Partnership

JEFF WINKLER

DIRECTOR
REAL $ENSE PROSPERITY CAMPAIGN

NORTHEAST FLORIDA UPDATE
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Florida Prosperity Partnership

KAYE SCHMITZ
FPP PRESIDENT/CEQO

JACKSONVILLE REGIONAL MEETING
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Florida Prosperity Partnership

FPP NEXT QUARTERLY WEBINAR

U Monday, December 12, 2011
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Florida Prosperity Partnership

FPP 4" ANNUAL STATE CONFERENCE

Loews Portofino Bay Hotel, Orlando

u May 30-June 1, 2012
i $109/night- free internet - $6 parking
u Registration discount for paid members

u  Sponsorship packages available now
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